In order to facilitate any question that may arise during your
stone selection and installation process, Artistic Stone Products
has compiled this list of questions and answers.

Q. How durable is Artistic Stone Products?

Artistic stone is stone. It is made from Portland cement, natural
aggregates and pigmentation. Once installed it is virtually impossible to
distinguish it from natural stone. No synthetic foams, resins or plastics are used.

Q. Is Artistic Stone color fast?

Unlike other manufactures stones, Artistic Stone achieves the majority of
its overall color through a substantial base pigmentation. This assures that there is
color through the entire stone structure. Artistic Stone will weather like natural
stone. It will even grow moss.

Q. Do you have a warranty?

Our limited warranty is 50 years from original purchase date to the
original owner. This covers manufacturer’s defects in material and
workmanship. Company will replace same without charge, exclusive of
labor.

Q. What is the maintenance for your stones?
Occasional rinsing when necessary will remove surface dirt. We do not

recommend using abrasive cleaners or pressure washers for this may damage the
stone. Artistic Stone Products are virtually maintenance free.



Q. How do we know when mortar mix is right? What type of mortar should |
use?

- mix 7-8 shovels of sand to 1 bag of cement
- Use type S Portland

Q. How many bags of cement do | need?

Use 3-4 bags per 100 square feet.

Q. How do you cut the stone?
There are a few tools which may be used, such as: Trowel, chisel or masonry saw.
Q. Can | glue manufactured stone?

It is not recommended that any type of glue be used as it will void the
manufacturer’s warranty.

Q. What type of stone is right for my home?

Visit your local Distributor. They can show you the stone styles within your
region.

Q. Where is ARTISTIC STONE, INC. located?
Artistic Stone is manufactured in the city of Ballground, Georgia.
Q. What type of surface can Artistic Stone products be applied to?

Untreated, structurally sound wall surfaces such as wood, metal, wallboard and
masonry. For more info view our Installation Guide.

Q. Who manufactures Artistic Stone Products?
We do! We are the manufacturer. For 17 years our molds have been created on the

premises with great care and dedication. This ensures the highest quality veneer
stone in the industry.



Q. How do | measure my project?
Square Footage:
- Multiply length times the height of each surface area.
- Deduct all open areas such as windows and doors.

Corner Stones:
-Measure the linear feet of outside corners including windows and doors

Q. Is Artistic Stone Products safe for fireplaces?

Yes. Artistic Stone Products Stone has been tested and approved by
Underwriters laboratories, and shown to have zero flame spread, zero fuel
contributed and zero smoke developed. Always refer to local building codes.

Q. Can Artistic Stone Products be used on walkways or patios?

No. Artistic Stone is not suitable for foot traffic. However it can be used as

a decorative touch along with pavers in and around gardens, barbecues,

and other outdoor landscaping.

Q. Do you have corners and how long are they?

Yes. 2”- 3” on the short end.
6”- 9” on the long end.






